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Introduction

EPSCis a tool for Full Auto Espresso machine developed in order to:

- upgrade the software on the machines

- Run the machine diagnostic on the appliances for a more effective repair

- Check and Download the technical documentation (Exploded view/Service manuals/ Quality instructions in
case of machines fault/improvements)

To be able to use EPSC the only device needed is our Serkit programmer
that is available on the Flex portal. The code to be ordered is the 996530009845.
The download and installation of the EPSC SW is free of charge.

Compatibility

The Espresso Philips Service Center is compatible with system:
- 32-bit;
- 64-bit.

Prerequisites

To use the Espresso Philips Service Center you must comply with these requirements:
- A computer running Microsoft Windows Vista, 7, 8, 8.1, 10
- Microsoft .NET Framework 4.0 or later installed.
- Internet connection (for software registration, download, update)
- Atleastone USB port free on the computer

The Espresso Philips Service Center is compatible with the following browser/operating systems:
- Chrome (windows 7, 8 e windows 10);
- Edge (windows 10);
- Firefox (windows 7,8 e windows 10);
- Internet explorer (windows 7,8 e windows 10).

Notes on Microsoft .NET Framework
Microsoft .NET Framework is a Microsoft Windows component that provides runtime services to
applications.

Espresso Philips Service Center requires version 4.0 or later installed to work correctly.

Microsoft .NET Framework 4.0 comes preinstalled on Windows 8 or later and can be installed on all
Windows versions starting from Vista. Probably you have it already installed as it is a component used
by many application. However EPSC installer will check for a compatible version before starting and
showing the instructions for the installation., if needed.

For download and install instruction please check:

http://www.microsoft.com/en-US/download/details.aspx?id=17718

For more information please check these documents from Microsoft support:

http://msdn.microsoft.com/en-us/library/bb822049(v=vs.110).aspx

http://msdn.microsoft.com/en-us/library/hh925568(v=vs.110).aspx

http://support.microsoft.com/en-us/help/318785/how-to-determine-which-versions-and-service-pack-

levels-of-the-microsoft-.net-framework-are-installed
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Software Registration

Before start using the EPSC tool you must register at https://www.epsc.versuni.com/ServiceCenterPortal

This registration must be done only the first time, if you are already registered please skip this step and

proceed further.

By click on Create account in the Insert Credentials window, or on the right of the upper bar, you can start
the registration form.

Fields marked with a star are mandatory and should be filled careful because they could not be modified
after registration is submitted.

Create account using your email address:

* Email: R |

* Company Name:

* Country: ltaly .

Language: English (United Kingdom) v
Address:
Postal Code:
City:
Name:
Role:
Phone Number:

Customer Number:
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These fields identify a service center. If you insert an email or a company name already existing you will
receive a warning:

- Warning!
Warning! _
The company name inserted is already registered!
The email inserted is already registered! Do you want to Exisiting credentials can be sent to the email entered the

first time. For more informations please check the user
manual or contact epsc-support@philips.com

resend exisiting credentials to this email address?

By click on the Yes, send email button the existing credential can be resend to the email address already
registered in the system. By click on the Cancel button you can return to the registration form.

For security reasons the email address already registered cannot be shown at this point. If you think your
company name is being abused please contact your country representative or epsc-support@versuni.com

After filling all the fields click on the signup button. An email containing your unique Service Center key will
be sent to the provided address.

A pop-up confirms the registration request and sending of the key by email.

Executed

Signup mail sended
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Pressing OK you are requested to enter the registration key just received by email to confirm registration.

Enter the validation code to complete the registration:

Signup Validation

Insert your registration key in the text box and click on Signup Validate to complete the registration

process

Executed

Signup completed

A last pop-up confirm that all registration step have been completed successfully.

If you do not have completed the validation step in the previous form you can do it by clicking the link

provided in the email the system sent you.

Please store the received registration key in a safe place as it will be needed for subsequent access to the
Service Center Portal, software download and installation.
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You can access the Service Center Portal at https://www.epsc.versuni.com/ServiceCenterPortal

Insert credentials:

Email

EPSC Identification

« Forgot password
= Create account

Your credential are the email address inserted and the key you have received during the registration
procedure.

If you have lost your registration key, insert the email address used during the registration procedure and
click on Forgot password to get your key resend by email.

If you are not yet registered click on Create account to register a new account, please refer to the previous
chapter for more details.

Once you are logged in your email is shown in the upper right of the screen and clicking on the icon Eon
the left opens the functions menu showing you the available functionalities.

If the you are not yet authenticated and the Insert Credential window does not show you can recall it by
click on Login on right side of the upper bar.
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Software download

Once logged in the Service Center Portal, click on the icon Eon the left of the upper bar to open the
functions menu.

By clicking Download Client you can start the download of the msi installer package for the Service Center
Interface.

Depending on your system settings you can be prompted to save the EPSCSetup.msi file or it can be started
automatically.

= EPSC - WEBSERVICE

Home

User Manual
Download Client
EPSC Profile

Request Support

epsc.philips.com/ServiceCenterPortal/DownloadData/EPSCSetup.msi

If you choose to run the installer directly you may be prompted for confirmation:

g The publisher of EPSCSetup.msi couldn’t be verified, Are you sure you want to run the program?  Learn more Run View downloads

Please proceed to next chapter for step-by-step installation procedure.
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Keep ready your registration key as it will be requested during the procedure.

If your web browser asked you to save the installer file, go to the folder where you have downloaded the
installer EPSCSetup.msi and double click on it. If your browser started the installation automatically please

proceed to next step.
If your web browser blocks the download and you see the following pop-up:

Downloads B Q - £

EPSCSetup (1).msi isn't commonly downloaded. Make sure
you trust EPSCSetup (1).msi before you open it.

l See more

Please rename the downloaded file to EPSCSetup.msi in your Downloads folder.

| ™ = | C\Downloads — O X
Home Condividi Visualizza ~ @
o - - TR (e i
* X U & Taglia B spostain= | X Eimina iJ ﬁ =4 Apri FH seleziona tutto
. W-| Copia percorso Tl ‘ [ Modifica |- Deseleziona tutto
Aggiungiad Copia Incolla = - T R VA Nuova Proprieta
Acggsso ErJ]apido [#] incolla collegamento SepRin » Rinomine cartelis . & Cronologia (1 Inverti selezione
Appunti Organizza Nuovo Apri Seleziona
« v 4 > Questo PC » Windows (C:) » Downloads v O Cercain Downloads P
~ Nome Ultima modifica Tipo
st Accesso rapido .
15 EPSCSetup.msi 27/04/2017 11:29 Pacchetto di Window...
& OneDrive

This will start the installation procedure, click next to start and go through the process.

Step 2 — Folder Selection

7 EPSC

Step 1 — Startup

The installer will guide you through the steps required to install EPSC on your The installer will install EPSC to the following folder.
computer.
Toinstallin this folder, click "Next". To install to a different folder, enter it below
or click "Browse".
Folder:
|C:\Pr0gram Files\Philips\EPSCY Browse...
Disk Cost...
WARNING: This computer program is protected by copyright law and
international treaties. Unauthorized duplication or distribution of this program, or
any portion of it may resultin severe civil or criminal penalties, and will be
prosecuted to the maximum extent possible under the law.
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Step 3 — Insert Service Center Key Step 4 — Confirm Installation

The installer is ready to install EPSC on your computer.

Please insertthe Service Center Key you have received via email after
registering at http://epsc.philips.com/ServiceCenterPortal
Click "Next" to start the installation.

Service Center Key

[ cencel | [ <Back |[ Next> |

[ Cancel ][ < Back ][ Next> |

Step 5 — Installation Progress Step 6 — Installation Completed

"@

EPSC has been successfully installed.

EPSCis being installed.
Click "Close" to exit.

Please wait...
J Launch Service Center Client

Please use Windows Update to check for any critical updates to the NET
Framework.

o ) (e ] o || e |

If you check Launch Service Center Client on the last step (default option) the application is started
automatically. Otherwise please refer to next chapter on how to start the application.

At the first start the application must connect to the server to download the full machines database: you
will be redirected to the Update screen as this operation could last as long as 10 minutes depending on

your internet connection speed.

PHILIPS @ UL oSaeco ME X

i= ) Update Status e
€ Back

b O

21/02/2018 17:27:4: Complete 100% (458/458) fime elapsed from last event 00:00:00.0121189]
Status Update completed

Errors

Last Update 21/02/2018 17:27:43
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Start the Service Center Interface

Once installed you will find the EPSC Client icon in your Start Menu

MILANO

HSaeco

At each startup the application connects to the server to check for updates. Normally this is done in
background and notified by an icon in the upper bar. At the first start the application must download the

full machines database: you will be redirected to the Update screen as this operation could last as long as
10 minutes depending on your internet connection speed.

Quick Start Guide—Page 11 /27



PHILIPS
4

NE

GAWA & Saeco

MILANO

PHILIPS

Espresso Philips Service Center
Status Bar

On the top part of the client window you can find status information about the application.

PHILIPS B (WA 2Saeco @WE X

i= )Y Machine Manager s

Update in progress

o

When the icon is shown, communication with the server for update of repository or upload of diagnostics
datais in progress. Updates are done in background, anyway is a good practice to wait until update is
finished to be sure of working with latest information available.

Programming Interface
6
v
The red icon means no USB programming interface detected. The green icon means that USB
programming interface has been detected.
If the USB programming interface is not detected automatcally by the pc, click the link below to

install: http://www.silabs.com/products/development-tools/software/usb-to-uart-bridge-vcp-

drivers

Functions menu

By clicking on this icon you can open the functionalities menu. Please refer to the next chapter for further
details.

Language Selection
N L

Z N

By clicking on the flag icon you can open a list where you can select from available localizations of the
interface. The default selection is configured on the Service Center Portal.
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Functions Menu

By clicking on the icon := on the upper left of the screen you can open the functionalities menu. Here you
can choose which function of the Service Center Interface use.

PHILIPS

E > Machine Manager

I Machine Manager

Update Status

ISupport

Service Center

Portal
User Manual
O
EPSCClient - 1.0.0.0 JM

é; ENGINEERING

Please refer to next chapters for further details on each functionality.

By clicking on Service Center Portal you will open a new web browser at the Service Center Portal address.
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This is the main functionality of the Service Center Interface. Here you can search for a coffee machine,
obtain information about it, made diagnostics reads or firmware updates.

PHILIPS Gs esaeco mME X

= > Machine Manager g

I ®X]O\

100v,110v,120v,127v,220v,230v,240v v]

INCANTO

= %

INCANTO EXECUTIVE

INTELIA

INTELIA DELUXE

INTUITA

MINUTO

MINUTO ESSENCE

MOLTIO

ODEA

PHILIPS 2000

PHILIPS 2100

PHILIPS 3000

PHILIPS 3100

VvV VvV VvV VvV VvV VvV VvV VvV VvV VvV VvV v v

k1 e O 1P e s 5

Search for a Coffee Machine

PHILIPS €
i= D) Machine Manager

i oX|

| 220v,230v,240v v |

) GRANBARISTO DELUXE

W INCANTO
’ HD8911/01
882891101010

HD8911/02
882891102380

SN
TW901000000001 -

v

} HD8911/09
882891109300

TR R g

) HD8911/21

In the left part of the window you can find the controls to search for coffee machines. You can navigate
through various families and models in the tree.

A search can be done typing keywords in the text box. The search is performed on description, HD code
and 12NC code of the machine. HD code and 12NC code can be read from a label on the machine or on its
original box. You can also read these codes with a barcode scanner, please refer to the dedicated chapter
later in this manual for detail on supported scanners and how to configure.

Select voltage

Machines can also be filtered out based on them working voltage. Default voltages filter can be
configured on the Service Center Portal, but also set in the "Select Voltage" window.
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AILANG.

i= ) Machine Manager e

Al
100v,110v,120v,127v,220v,230v,240v_ ¥
@ 100v 2
@ 110v
@ 120v
@ 127
goov |
@ 230v
¥ 240v
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P INTELIA DELUXE

Note_1: The application remembers the settings chosen by the technician also when it is restarted.

Note_2: The selected settings will be replicated on all applications installed with the same Service
Center key.

Coffee Machine headlines

Fl GAGGIA |
PHILIPS AUIA ©Saeco M) X !
i= )» Machine Manager s
8911 @X\O\ Famiy INCANTO Model HD8911/01 E@:
100v, 110v,120v,127v,220v,230v,240v_ |

12NC 882891101010 Voltage 230v
W INCANTO & Description INCANTO CMF
I Hpga11/01 [¥]

When a Coffee Machine family or model is selected in the tree, brief headlines are shown in the upper part

of the screen.
Details matching the search keywords are highlighted in yellow.
Coffee Machines details and actions

Info

SAGUA @Saecco mME X !

Family INCANTO Model HD8911/01
12NC 882891101010 Voltage 230v

Description  INCANTO CMF

o

| Info | Diagnostics Read | Firmware Upgrade I Additional Contents

gﬂlr“ LINK FLEXTRONICS 2018-02-21 14:30:17.907 | |
ah>

https:/fflexcommunityesales force.com/PhilipsEsales/ccrz_ CCSitel ogin?cartiD

g‘lrj GENERAL 2017-09-19 16:26:00.817
rans

i

update AMF-CMF 230V:
-V05.05.06 First release;
-V05.05.15 (14.05.2015):
1.AquaClean fiter Ul modified;
2.Changed “Espresso Lungo” icon; now 2 lines inside the cup according to Ul new serigraphy on buttons;
3.Timeout for alarm refill during “Hot water” product changed from 5 to 12 seconds. This allow the filter installation without any alarm;
4 BugFix: Reset grinder threshold for grinder coffee absence/presence alarm available in every page of test mode; now the reset could be done only in L5 page (grinder) test-
mode according to requirement;
5.BugFix: Grinder threshold for absence/presence algorithm not consistent when shut-off machine from main-switch.
-V05.10.00 (05.05.2016) AquaClean autonomy changed from 62500cc to 75000cc;
-V05.11.00 (17.02.2017) Change water quantity: AquaClean autonomy changed from 75000cc to 110000cc;

In the Info section you can find details about the machine, service notes and support history.

Clicking on the links, them are open in a separate web browser window. If the requested service require
authentication you will be asked for your credentials.
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Moreover you are requested to enter the serial number of the machine, the system will automatically select
the production range corresponding.

Note: The application remembers the serial number for three days to avoid reading the parameters
again (after repair) to update the software.

Serial number can be read from the label on the machine. You can read it also with a barcode scanner,

please refer to the dedicated chapter later in this manual for detail on supported scanners and how to
configure.

B WA oSaeco mME X

(S

ahs
Family INCANTO Model HD8911/01 q
12NC 882891101010 Voltage 230v
Description INCANTO CMF
From serial TW901000000001 To serial TW901999999999
Info | Diagnostics Read I Firmware Upgrade I Additional Contents |

Machine Serial [t/901000000001

12NC 882891101010 ]
Worksheet number | |

] »

Customer name | |

)
e " -
e |
i 2 B 4 B 18

Status

m

Firmware version

Memory map file

Available memory maps

Version MemoryMapFile 2
05.05.06 Diagnostic sheet_09.csv =
05.05.15 Di ic sheet 09.csv =
< 0

Values read
Key Value Description

Minimum Default

12NC If more 12NC codes are related to the selected model you are requested to select the correct
code from the list.

Worksheet number here you can insert the worksheet number for the current repair work.

Customer name here you can insert the name of the customer to have it shown in the subsequent report.
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Switches this is the schema of how to set the switches on the programming interface.

Cable this is the cable to use to connect the programming interface to the machine.

' clicking on this icon starts the diagnostics read directly.

E clicking on this icon starts a procedure that will guide you through the diagnostics read process.
-clicking on this icon stops the diagnostics read.

Clicking on this icon displays a preview of the customer diagnostic report, where you can:

1. Print the report;
2. Export the report in PDF format;
3. Export the report to the Excel format.

Clicking on this icon displays a preview of the service center diagnostic report, where you can:
1. Print the report;

2. Export the report in PDF format;

3. Export the report to the Excel format.
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Moreover you are requested to enter the serial number of the machine, the system will automatically select
the production range corresponding.

Serial number can be read from the label on the machine. You can also read it with a barcode scanner,
please refer to the dedicated chapter later in this manual for detail on supported scanners and how to
configure.

Diagnostics read is mandatory so you must have performed at least one diagnostics read on the machine
before you can access the firmware update functionality

Note: The application remembers the serial number for three days to avoid reading the parameters
again (after repair) to update the software.

B LU oseco @MEX

e

Family INCANTO Model HD8911/01 q
12NC 882891101010 Voltage 230v
Description INCANTO CMF
From serial TW901000000001 To serial TW901999999999
Info | Diagnostics Read | Firmware Upgrade | Additional Contents |

Machine Serial (4901801010101 |

eichies l l
3 4 5 @ -

>5 W _

Status

Protocol

n

Section

Available firmware

Alias Firmware File
05.11.00 Version_05.11.00.s19

< i

Switches this is the schema of how to set the switches on the programming interface.

Cable this is the cable to use to connect the programming interface to the machine.

' clicking on this icon starts the firmware upload directly.

clicking on this icon starts a procedure that will guide you through the firmware upload process.

M
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.clicking on this icon stops the firmware upload.

Status shows the current status of the firmware upload.
Section shows the current section being upload for multi-section firmware files.
Protocol shows if the current machine uses standard or extended protocol.

Available firmware shows a list of firmware files available for the current machine.

For Philips EP selected models:
Several software availability in EPSC for Main and Ul for EP series running at 230v
EPSC tool has been improved in order to select multiple software versions within the same machine model.

The selection can be done by clicking on the software needed and press the icon '

Family PHILIPS EP CMF SERIES Model EP2220/10
12NC 882871110010 882871110300 88287111050... Voltage 230v
Description PHILIPS EP CMF SERIES
From serial TW901900000000 To serial TW902599999999
Info Diagnostics Read Firmware Upgrade Additional Contents

Machine Serial Number tw902111111111

Cable

Switches .
1 2 4

Status

Protocol
Section

Available firmware

| Alias Firmware File
MAIN 42194501797x Ul 42184505557x MAIN_01.07.05_UI_QFN_Entry_P_00.00.03.s19
MAIN 42194501797x or MAIN 42194131196x Ul 42194131202x MAIN_01.07.05_Ul_Entry P_01.04.02.519
MAIN 42194505560x Ul 42194131202x MAIN_MKE14_02.00.05_UI_Entry P_01.04.02.519
MAIN 42194505560x Ul 42194505557x MAIN_MKE14_02.00.05_UI_QFN_Entry_P_00.00.03.519

For more information please refer to SDA_115422
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Family INCANTO

12NC 882891101010
Description INCANTO CMF
From serial TW901000000001

Model HD8911/01

To serial TW901999999999

’ 5

| Info | Diagnostics Read

Firmware Upgrade I Additional Contents |

ﬂa. ERROR CODE

!h

22/02/2018 09:31:18

In the Additional Contents section you can find document with relevant information regarding the current

machine.

By clicking on the document title it will be opened with the associated application as configured on your

workstation.
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Using this functionality you can check details about the updates to the system.

PHILIPS SAA ©Saeco M[E X

i= D) Update Status >
& Back

» =

21/02/2018 17:27:44: Complete 100% (458/458) ftime elapsed from last event 00:00:00.0121183]
Status Update completed

Errors

Last Update 21/02/2018 17:27:43

At each startup the application connects to the server to check for updates. Normally this is done in
background and notified by an icon in the upper bar. At the first start the application must download the
full machines database: you will be redirected to the Update screen as this operation could last as long as
10 minutes depending on your internet connection speed.

' clicking on this icon starts manually a check for updates on the server.

. clicking on this icon stops the upgrade progress.

By click on Back you can return to the Machine Manager screen.
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In some cases you will be forced to the Update screen because immediate actions are required.

Your Service Center Key has been disabled, please contact your country Q
representative or epsc-support@philips.com

Your Service Center Key may be locked out of the system because of abuse or other actions not complying
with system policies. Please contact your country sales representative or epsc-support@versuni.com.
The application is locked on update screen until your activation status is restored.

Informations in your database may be obsolete, you must run the database °
update

Application database must be updated to avoid working with obsolete information. The application is
locked on update screen until internet connections is available and the update procedure is done.

Please run the database update to obtain latest informations A

You are working without an internet connection available to perform updates for too much time. Data in
the application database is becoming obsolete. You can exit from the update screen and continue working,
but you must perform the update procedure as soon as possible. If you do not update in the next few days
you will be locked as for the previous point.
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This functionality allows you to send request directly to the support team at epsc-support@versuni.com
PHILIPS B Uk BSaeco mME X

iE 2> Support
& Back

Contact the support team

Subject: \ |

Message Send ]

Attach files to the message

xX,P

Subject: this will be the subject of the mail sent, a brief description of the problem you are experiencing.

Message: here you can explain in detail the problem. Please add as many details as possible to better
identify the root cause.

Attach files to the message: here you can add attach files to better explain the problem.
‘ clicking on this icon you can choose a file to attach to the message

x selecting an attached file and clicking on this icon you can remove an attached file from the message
After you have filled the fields with all the detail click on Send button to send the support request email.

By click on Back you can return to the Machine Manager screen.

If you wish to attach a screenshot to the message please note that it could not be pasted directly to the
message. Instead you need to paste it to a tool like Microsoft Paint and save as a file. Microsoft Paintisa
free tool bundled with Microsoft Windows, you can find it under start menu in the Windows Accessories
group.
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Barcode Scanners

A barcode scanner can be used to speed up operation where typing long codes like serial number or 12NC
is required.

In order to be used with Service Center Interface, barcode scanners must meet these criteria:

- Support for keyboard emulation

- Notrailing headers o footers added to the code read

- Support of Code 128 symbology for serial numbers read

- Support of ITF (Interleaved 2 of 5) symbology for 12NC read
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Request Support (Service Center Portal)

Once logged in the Service Center Portal, click on the icon Eon the left of the upper bar to open the
functions menu.

By clicking Request Support you can open a page to send a support request to the customer support at
epsc-support@versuni.com .

EPSC - WEBSERVICE

Subject:

Text:

<

M
8

X
*
<

Form... ~ B I U

Select File

Subject: this will be the subject of the mail sent, a brief description of the problem you are experiencing.

Text: here you can explain in detail the problem. Please add as many details as possible to better identify
the root cause. In this box you can also paste screenshots or other relevant data.

Select file: by clicking on this button you can add attach files to better explain the problem.

After you have filled the fields with all the detail click on Send Mail button to send the support request
email.
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Espresso Philips Service Center

EPSC Profile

Once logged in the Service Center Portal, click on the icon Eon the left of the upper bar to open the

functions menu.

By clicking EPSC Profile you can open a page to manage your Service Center profile.

Email:

Company Name:
Country:

Address:

Postal Code:

City:

Name:

Role:

Phone Number:
Customer Number:

Language:

Voltage:

epsc-support@philips.com
Espresso Philips Service Center

Italy

Espresso Philips Service Center

Customer Care

English (United Kingdom)

220V 230V 240V
==

your service center

Other than the contact information please take care of these two fields:
Language this is the default language at startup for the workstations associated to your service center

Voltage those are the default voltages used as filter in coffee machine search on workstations associated to
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Error

In some cases the application at the time of the first installation may show error 500

£ Back

> =

[20.07.2017 15:42:58: Eor Der hat einen Fehler zunly (500) Intemer |
Status Update completed
Errors Emor calling: /DataAccess/GetDatabaseSchema

Last Update 20.07.2017 15:42:58

20.07.2017 lS’JSH‘WdRe-ponnSysal\NdWebExoepboﬂ‘Der hat einen Fehler (500) Intemer
bd HitpWebRequest GetResponse()
SCCcreCommmu ebSeMeescdm&mg_p&h Booiem coﬂmss IDmuncyZ_pxun)
20072017154258 Enor System Net WebException: Der {500) intemer
bel System Net.HitpWebRequest GetResponse()
bei EPSCCore C g L al[TKSting _path. Boolean _compress, IDictionary 2
20072017154258 Syi«n%ephm Eror caling: /anAeeeu/G&Daabdem»Sy(mN&WobEwWﬂ« hat einen Fehler zur {500) intemer
bei System Net lebRequest GetResponse()
EPWM-F i all[TSting _path, Boolean _compress, IDictionary'2 _param)
— Ende der intemen Ausnahmestapeliberwachung —
bei EPSCCore Communications. Web Services call[TiSting _path. Boolean cm IDictionary 2 _param)
bei E:SCWCNQ {_C«nmmu WebServices clm&mg path, IDictionary 2 param)
s be EPSCCore LocalStorage. Updater. Update Database{Boolean sendOnly)

This error is not blocking and the application might:
1. Complete the installation without any problems;
2. The installation may block.

In case installation block:
1. Force data download by pressing the icon ’;

2. Ifthe error continues, please contact epsc-support@versuni.com.
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